IMPABATEJIbCTBO KAJJWHUHIPAICKON OBJACTH
MHHHCTEPCTBO COLHAJIBHOHU NOJHTHKH

INPHUKA3

Z¢ nwoadps 2016 rona Ne g'#7
r. Kanmuauurpan

06 yraepwnennn Ilnana meponpusiviii ua 2017 roa
N0 COBEPUICHCTBOBAHMIO 1€ TE 1 LHOCTH OPraHH3ANNH COUMAIBHOTO
0DCAYRMBAHNS U NOBLIMICHHIO KAYECTBA OKAZAHHA COUAATBLHLIX YCIYT N0
wToram nposeaenHoi B 2016 roay HesasucHMOH OUEHKH KavecTsa yoayr

B cootBercraun co cratseit 23.1 Menepansuoro sakoda ot 28 nexabps 2013
roga «OO ocHOBaX COLUMANEHOrO OOCTYXHMBAHMA rpamnan B PoccHiickoi
DeepalHu» NP H K43 bl B 8 10:

1. Vreeppurs Tnan meponpuaruif #a 2017 roa no cOBEpLIEHCTBOBAHHIO
AeATC/bHOCTH OprafnH3alliii  COLMANBLHOTO OOCIHYXHBaHME W  [1OBBIIIEHHO
Ka4ecTBa OKa3aHHA COLMANBHBIX YCIHYr no droram nposefersod 8 2016 romy
He3aBUCHMOH OLeHKH KawecTBa ycuyr (nanee — [lnam meponpusTuii) cornacHo
MPHAOKEHUIO,

2.  PyKOBOIMTENAM  TOCYHAPCTBEHHBIX  YYPEANCHMN  COLAAIBHOIO
oOny)KuBaHuA:

- OpraHu3oBath paloTy H NPHHATH Mepel MO BHMOAHeAw0 [lnaHa
MEPONPHUATHHA B HYACTH Kacalouehcs;

. - mpeacrasdts B cpok go 01.12.2017 roma otyer o eumonuesuu [Liana
MEPONPHATHI B YaCTH Kacalomeiics.

3. Hawampnuxam  orzenoB  mmHmcrepctea  (MUH.  Bopmotosoi,
O.IT. Manusoi, B.A. Tnagkory, U.W. Hasap, LK. Baiinesoii):

- JIOBECTH HACTOMWIMY mpHKas /0 PYKOBOJIWTened  yupeiaeHHi
COLHANLHOrO 0DCTYKHBAHMA;

- 0DeceYHTE KOHTPO/L 33 BLINOIHEHHEM DYKOBOIHTETAMH YUpekieHHH
colHansBoro obenykusanus ITnana MeponpHsTuii;

- MpeuacTaBuTh B Cpok A0 15.12.2017 roxa cBOAHEIL OTUET O BHLINOJHEHWH
[Trana MeponpusTHii.

4, KOHTPOjib 33 HCMOTHEHHWEM HACTOSINEr0 MPHKA3a BOMOKHTE Ha
3amecTHTenell MUHHCTPa conManbroi nonnTiky Kanunuurpaackoif obnacTa.

Bpemenno nenonusiowas o6s3adHoCcTH
MHHHCTPA COUMAILHON NMOMHTHKH A.B. Maiictep



Kk MMpuxazy MusECTEPCTRA COUMANBHOH

noasTHks Kannenurpanckoi obascri
or «29» woulbps 2016 roga Ne 681

Ilaan meponpusaTrii na 2016 rop
MO COBEPIIEHCTEBOBAHMIO AEATENLHOCTH OPranu3anuii CONHaIbHOT0 00CTyKHBAHNS
H NOBLIEHHI0 KAYECTBA OKAZAHHS COHATLHBIX YCJIYI M0 HTOram
nposeaentoi B 2015 rogy HesaBHCHMOMH OLEHKH KaMeCcTBA yeayr

1. Llens: ofecneuuTs NOCTYIHOCTS, & TAKKE NOBLICHTH 3Q(EKTHBHOCTL M KaYeCTBO MPELOCTABICHHA HACENCHHIO yeiyr B
YUPEKIEHHH,

2. JloeTikeHnio JaHHOM Leau cnocoBCTBYET penerHe 3a1ay:

- ocylecTanesne 3QPEKTHEHONO KOHTPOIIA 33 KaYECTBOM NMPe0CTABIEHAA COLMANBHEIX YCIYT;

- YKpeIieHre M MOJepHH3aLMA MATEPHATBHO-TEXHHYECKOH Dadbl yupei aeHus;

- nposeaenne GHeKTHBHON KaZipoBOH# NONUTHKH, MOBEILICHHE 3AHHTEPECOBAHHOCTH PAGOTHHKOB B TPY/IE;

- OprasH3zauus JOCTYMHOH Cpelibl A1 MOMyYare/ied COLMAIRHBIX YCIYT ¢ OIPaHHYeHHBIME BO3MOKHOCTAMH 3J0DOBSA B
YUPEKACHHH H HA NPUNIETAlONeH TepPUTOPHH;

- MOBEIIeHHe HH(POPMHPOBAHHOCTA NOTYHATENeH COUMANBHEIX YCIYT O CHCTEME COUMATHHOIO 06CTYKUBAHNES U nopajke
NPENOCTABIEHHA COLHAMbHBIX YCIYT.

Ne MeponpusTus OskuaeMule pe3yasTaTH Cpoxk OrseTcrseHHblT HCHONHUTEND -
/n peanu3anuH yapexaeHne
I Obyuenue (nepeobyuenne) u nossnuenue | Nossinesue YpPOBHA | B TedeHHe | Pyxosoaurenn yupexeHni
kBanmuHKauH paboTHHKOB yHpexIeHuit | npodeccHoHaNEHOI roja COUAAIBHOTO ODC/IVKUBAHHA, B
MOAFOTOBKH COTPYAHUKA OTHOWEHHH KoTOpsIX B 2016 roay
NpPOBE/IeHa HE3aBHCHMAA OIEHKa
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Ne MeponpusaTus OxKHaaeMbie pesysTaTsl | Cpox OrBercTBeHHBIH HCTIOIHHTENE -

n/mn peann3aliy yIpexIcHHe
Ka4ecTBA OKA3AHHA COLHANBHBIX
yeayr

2 Pa3surie nHacraBHHvecTRA [lproGpetenne HaBeiKOB | BTewenne | Pykosoaureny yupexaeHni

HEOOXOAMMEIX s roga COLMANBHOrO 06cayKuBaHHA
Ka4ecTBeHHOND OKA3ZAHHA
L COILHAIBHBIX YCIyT

3 posesenne mMeroamueckux sansrwii, | Ocymecranenue exeMeca4Ho | Pykosoaurenn YUpeKIeHHH
COBEIIaHHIi no BOTIPOCAM | HHARBHAYAIEHOTO COLHATILHOTO 00CHYAKHBAHNS
NTPEAOCTABICHHA COLHATBHBIX YOIy noaxoga paborHuka K

KKIOMY MOMYHAaTEeNo
yeayr

4 akmioueHHe AONONEHTENBHEIX | CTrMynupoBaHie H | BTedeHue |PykoBoauTenu YHpekieHHi
CorjlaiieHHd K TpynoBBIM IOrOBOPaM C | MOTHBALHA TpyIa roaa COUHANBHOrO 00CHYKHBAHUR
pabOTHHKaMH y9pexaeHWii B pamkax | paboTHUKOB
NO3TAMHOrO BBefeHHA «3ddeKTHBHOIO
KOHTpaKTa»

5 [Iposenenue MeponpHATHH, | [ToBsineHHEe B TeueHHe | Pykomojwrenu YupesaeHui
HATIPABIAEHHAIX Ha npodunakTuKy | npodecCHOHANBHO roja COUHANBHOI0 0BCTy KHBaHNA
CHHAPOME SMOLHOHANBLHOIO BhITOPAHKS | MOATOTOBKM COTPYIHHKA
COTPYAHHKOB YYPesIeHHH COUHANBLHOTO

A obciyKHBAHHA -

6 Axtyanusaups maHselx of yupexaenus | [lopalnesue JOCTYNHOCTH | B TeveHHe | PykomoauTtenw VUpexieHnii
Ha oduuKaneHOM caiite Mummncrepctsa | u OTKPBITOCTH roja COIMANBLHOTO 06CITyIKHBAHIS
coLMansHol MONAUTHKH | HH(DOPMALIEH 0
Kanuuuarpanckoii  ofinacrs, MOpTane | NOCTABIIKMKE COLHANEHEIX
www.bus.gov.ri, oduumanrsHoM caiire | yeayr
yupexaeHus B cetn Harepuer
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Ne Meponpustus Oxuziaemele peaynbrars Cpoxk OTeeTcTReHHBIN HCIOTHETES -

n/n peanu3aunm YYpexaeHue

7 Paspabotka Gyknero W mamarox mns | Hammane AOCTYMHOH | B TeyenHe | PykoBogurenu YHUpeRACHHI
fonyqarenelf  CouManbHbX  ycayr 1o | medopmaumn o roja COLHANBHOrO obCIyHRaHHs
BOOPOCAM MPeIOCTARIEHUS | NPeAOCTABIeHIE
YHPEKACHHEM COUHAIBHBIX YCIyT COLUHATBHRIX YCIyT

8 @opmuposanne W o6HOBIeHHE cTeH/0B | Hannane HOCTYOHOH | B TeweHHe | PyxoBomuTenn YUpeKICHMNI
o BOMpOCaM NpeAOCTaBNCHNUS | HHBOPMALNH. roga CONHANKLHOTO 0BCAyKHBAHUS
YHPeXKIAeHHEM COLHANLHBIX YCITyT

9 lMposenenne TEKYLIero pemonta | Cosnanue  koMQOpPTHEIX | B TeueHHe PykoBojwrenn Y4peKAeHRi
YUpeKaeHHH COUHANBHOIO | YCNOBHIH nony4eHus roga COLHAIBHOTO ODCTYKHBAHHA
obcnyxuBaHUA COLUMANBHBIX YOIyl Ui

rpaxcian

10 | Monephusains obopynosauus | [Tossiuenne B TedeHHe | Pykosoanresn YupeaaeHHi
YUPeKACH i COLHMANBHOIO | ek THBHOCTH H roja COLHANBHOIO 06CTYKHBAHNS
obcnyRuBaHus Pe3yABTATHBHOCTH YC/IYT

11 [Tposenerne MEPOTIPUATHI no | Coananme  komdoprHex | B revenue PyxoBomurenn YUpeHAeHHE
obecredeHHio  JoCTynHOM cpelisl B | YCJIOBHIE OTyHeHus roga conHansHoro obenyxuBanus
YUPEKAEHHAX COLHANBHOrO | COUMANBHBIX  YCAVT s
0By KHBaHUS rpaxian

C  MHBAIHIHOCTBI) W
MATOMOOHIIBLHEIX FPYTITI




12. MeponpusTis B paspese OTAENBHBIX YHPE®KIEHHI COLHATBHONO obcy*uBaHHA

12.1

Pasmemienne Tabmuukn ¢ rpaduxom
paboTsl Ha BXOJle B yupexuesHue.
Pasmeimense ysemomsieHHs Ha  Jocke
o8LaBIeHHI 0 BOIMOKHOCTH
BOCIIONB30BATHCH KHUroH ofipanienuii.
[MossmieHne HHDOPMALHOHHOH
HOCTYNHOCTH (co3naRmMe BepcHH caifta
yapeKaeHHs 1A cnaboBH AKX,

CoeepuiencTBoBanne
JeATeNLHOCTH
Oprauu3aiHi
COUHANTBHOIO
obcmykHBanHua H
MoBbIIeH e KadecTBa
OKa3aHus COLHATThHAIX

yeryr

jo
01 mexabpsa
2017 rona

I'BCYCO KO

«Cocnosas ycansba»

12.2

Pasvemenne tabauux ¢ rpadukom
paboThl Ha BXOJIE B yupeKIeHHe.
Paamemenne yBemomileHus Ha jocke
obnaABIeH i o BO3MOKHOCTH
BOCTIONIb30BATLCA KHHTOM obpaimeHmii.
[Mossimenune HH(OPMALTHOHHOMN
NOCTYNHOCTH (CO3ZaHME BEPCHH caifra
YHpeRaeHna Wis craboBHAAIINX).

CogepiieHcTBoBaHKE
AEATEIBHOCTH
OpranusauuH
CONMANTBHOrO
obcnyxuBaHrs H
NoBblLIEHHE KavyecTBa
OKazaHun COLHANLHBIX

YCIyT

hi(y)
01 nexaGpa
2017 roxa

I'BCYCO

menTp «Mewarayn

12.3

[losrierue HHpOPMAIHOHHON
ADCTYMHOCTH: - CHEnHalkHLIE CTCHARI
JA  TpaXIaH, NepeiBHIalOmHExXcs Ha
KPECTO-KONMACKAX, pacmoloKHTE Ha |
JTaKe 3[JaHHs Ha YpoBHe, yaoOHoM s
YTEHHS;

- CO3JaHHE BEpPCHH caiiTa yupemieHus
Ana cnaboBuOALIIX,

ObGecnevenne «obpaTHoit cBA3M» C
noTpefuTenAMH YCIyr (aHANOT MOYTOBBIX
SILHKOB)

CosepluencrsoBanme
JEATSNBHOCTH
Opranu3aiinm
COLHANBHOTO
obcayKuBanus H
MOBLINEeHHE Ka4decTBa
OKa1aHHS COLHAIBHEIX
yeayr

o
01 pexabps
2017 rona

'BCYCO KO «Coserckuit gom-
HHTEpHAT 1Ml Tpectapenux H

HHBAJTHIOBY

«Jlom-AHTEpHAT
AN TIPECTapeNblX W MHBAIMIOB

«Cretnoropckuit
COUHATBHO-03JI0POBHTEN LHEIH
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12.13 | Pasmemenne Tabmuuxkm c rpapuxom | CoBepuieHcTOBaHMe 1o I'BCOVHIIO KO «Cosetcxuit
paboThl Ha CTEHAAX W HA BXOHE B | AeSTENLHOCTH 01 nexabps | TexHHEKYM-HHTEPHATY
YepexieHue. OpraHu3aHi 2017 ropa
[Mossimenne HH(DOPMEPOBAHHOCTH | COLHANBHOTO
HACCNCHHA O ACATENLHOCTH YUpeXKaenus. | o6CTyKuBaHHS u

MOBBLILICHHE Kayecrsa
OKA3AHHS COLIHAIBHbIX
yeayr

12.14 | U3yunTs BO3MOXHOCTE co3nanng | CoBeplueHCTBOBaHAE 1o I'BYCO KO «Peabuauwranmonsmiii
OAPKOBOYMHBIX  MECT JUIN  WHBANHIOB | IeATENLHOCTH 01 aexabps HEHTP JNA AeTeii ¥ MOAPOCTKOB ¢
PAIOM ¢ YUpexIeHHeM. OprasH3alHig 2017 roma | OrpaRMMEHHBIMH BO3MOMKHOCTSMH
INoseicuts MH(OPMHPOBAHHOCTS | COLMATBHOTO obcmyku- «Ocobsiii peberox»
MONYHATENCH COLUMANLHBIX  yCHyr O |BAHMA M [OBBIICHHE
OpeNoCTaBIAEMBIX 8 obnacTu | kavecTna OKasaHHA
3/IpaBOOXPAHEHHIX Mepax, | COUHATBHAIX yCayT
HANpaBNeHHLIX HA O3JOpPORIEHHe deTeH-

HHBaTHIOB (caHaTopHO-KypOpTHOE
neverne)

12.15 | lNossigrenne nHpopmiposasrocTi | CoseplieHcTBOBaNHE J0 I'BYCO KO «Peabunuransonnsiii
HACENICHHUA O NeATEIBHOCTH YYPEKICHRA. | HefTebHOCTH 01 mexabps | uentp Juns neredt c
Pasmewenne Tabawuku ¢ rpauioM | opraruzanmii 2017 roga | orpaHHMEHHBIMH BOIMOKHOCTIMH
paboTsl Ha BXOZe B yupexacHue. COLHANBHOTO  0BCTyX)H- «JlercTBON
Pasveiienue ymemomnemHs wua gocke | Bamps  w MOBBIIEHHE
oOBaBNeHui 0 BO3MOXKHOCTH | KadecTsa OKasaHus

BOCHO/IL30BATLCA KHHIOM obpamenuii.

COMMATBHBIX YCIIyT




